pro bono —
time well spent
GIVING BACK TO THOSE WHO RISKED THEIR LIVES
TO PROTECT OUR COUNTRY
Over the past year alone,

54

of our attorneys
spent more than

900
33

hours representing

veterans and
veterans organizations.

Nixon Peabody salutes all United States veterans and thanks
them for risking their lives to protect our country. One way
we demonstrate our appreciation is by using our skills to help
veterans on a pro bono basis with the myriad legal needs
many of them have. Our attorneys and legal professionals
have reached out to struggling veterans to help them with
issues like obtaining disability benefits for service-related
injuries, homelessness, wills and estates issues and other
matters. Here is a recap of some of the pro bono legal services
we’ve rendered on behalf of U.S. veterans this past year.
Teaming With In-House Counsel to Help U.S. Veterans
Nixon Peabody joins forces with Xerox and LawNY
NP, Xerox Corporation and LawNY formed a pro bono partnership to help veterans
in the rural Greater Rochester area with benefits and trusts and estates issues, among
other matters. The monthly clinics are held at the Canandaigua Veterans Administration
medical facility where NP and Xerox attorneys help with issues related to obtaining benefits, drafting wills and powers of attorney.
Rochester M&A and Corporate Transactions associate Helen Root says NP has approximately 20 ongoing cases at the clinic, and has successfully closed two cases since the
program’s inception. Flor Colon, associate general counsel at Xerox Corp., heads the team
of Xerox lawyers. LawNY screens the veterans and provides ongoing mentoring to participating attorneys. The clinic also has a veterans’ law expert on staff, Bill Graham, who is a
knowledgeable mentor and resource.
Helen says of the two closed cases, “the first was a power of attorney we drafted for a
veteran. I went to the veteran’s home to have the power of attorney executed, and the
veteran was very grateful.He has reached out to me a few times since then to ask questions
about various legal services programs. Law NY has assisted him with these issues. The
second was a veterans benefits case that was determined on an expedited basis because the

veteran had already received a determination of disability
from the social security administration. The veteran
in that case was shocked by how quickly his claim was
handled, and was very appreciative to Flor Colon and
me.Flor and I researched issues related to the claim and
Flor handled drafting the application for benefits.”
Helen adds, “Overall, this has been an excellent experience for me. Working with Flor and the other Xerox
attorneys has been great; we have gotten to know each
other personally while working on incredibly worthwhile matters. Our clients have been responsive and
appreciative.Law NY and Bill Graham have gone out of
their way to make this program work.”
Flor says, “The ability to help our veterans with their
legal needs is incredibly satisfying. These individuals
have served our country, and I feel honored to be in a
position where I can help them in some small way. The
pro bono partnership with NP has been a wonderful
opportunity for the attorneys at Xerox to provide
greatly needed pro bono legal service with the knowledge that they have access to the support and resources
that Nixon can offer. Also, the team approach alleviates
the concern that pro bono cases are too difficult to
juggle individually in light of the day-to-day workload. This is a terrific experience and I’m thrilled it is
working so well.”
The following NP attorneys have participated in clinics:Jeff LaBarge, Kate Saracene, Jared Lusk, Erik
Goergen, Stephanie Seiffert, Amy Reichhart, John
Moragne, Lori Green and Helen Root. Meghan
Schubmehl and Kevin Saunders also offered helpful
assistance.

NP Staffs a Veterans Clinic with Con Edison
and the NYC Bar Justice Center
In October, NP and Con Edison Inc.’s in-house counsel
held a training session at Con Edison’s offices to teach
several of our lawyers how to help veterans obtain
disability benefits. In November, lawyers from NP’s
New York City and Long Island offices will team
with Con Edison’s attorneys to staff a clinic as part of
the New York City Bar Association Justice Center’s
Veterans Assistance Project, helping veterans to submit
claims for disability compensation or pension benefits
before the Regional Office in New York City.

A new Amityville Liberty Village resident being
welcomed home.

The following NP New York City attorneys are
participating: Affordable Housing partner Joe Lynch,
Commercial Litigation partner Frank Penski, Global
Finance partner Charles Dietzgen, Government
Investigations and White Collar Defense partner Dave
Feldman, Public Company Transactions partner Dan
McAvoy, Public Finance partner-elect Barry Rothchild,
Global Finance associate Ilana Kameros, and Public
Finance associate Victoria Donohue. Long Island
Commercial Litigation staff attorney Liz Athenas and
NYC paralegal Lynda Harari are also involved.

Helping Homeless Veterans—Amityville
Community Center Ribbon Cutting
The Amityville Community Resource Center is being
rehabilitated by the Long Island Coalition for the
Homeless (LICH). It sits on property designated for
serving homeless persons and veterans and provides a
centralized location where veterans can seek assistance
with case management, housing, employment, counseling and other services in one visit through various
agencies stationed on the premises. Aaron Yowell,
NYC Affordable Housing associate, advised LICH on a
pro bono basis in their acquisition of this portion of a
former military complex.
The Amityville Liberty Village housing project was
built by the firm’s client Concern for Independent
Living on an adjacent site and provides permanent
housing for homeless military veterans and their
families. The complex celebrated its grand opening
September 29 with more than 100 visitors, including

ribbon cutting, including Sen. Schumer and
Ralph Fasano, Executive Director of Concern for
Independent Living.

Sen. Charles Schumer (D-New York), and officials from
Suffolk County and the Town of Babylon and residents
of the new development.
Aaron and NP won the Long Island Coalition for the
Homeless Corporate Partner Award as a result of our
work on this project.

Combat related special compensation
(CRSC)
The concept of sacrifice is nothing new to veterans,
especially those who return to civilian life with disabilities. To obtain CRSC as disability entitlement, disabled
veterans must complete a detailed application and
submit evidence proving their disability satisfies the
statutory definition of “combat related.”
Across the firm, our lawyers and paralegals have
successfully helped disabled U.S. veterans apply for
and obtain CRSC in matters referred by the National
Veterans Legal Services Program (NVLSP), including:
San Francisco Labor and Employment partner Bonnie
Glatzer obtained CRSC on behalf of an Iraqi war
veteran who is completely disabled by Post-Traumatic
Stress Disorder (PTSD) from enemy fire-related injuries. The evidence revealed that the veteran’s PTSD
resulted from his service on a Bradley Linebacker tank
that was repeatedly hit by improvised explosive devices,
rocket-propelled grenades and direct fire. The CRSC
will provide this veteran with the additional funds he
needs for the rest of his life.

new Amityville Liberty Village grounds the flags for each
branch of service.

“I’m delighted to help a veteran.” Bonnie says. “When
we send our soldiers overseas, some come back with
PTSD and find themselves unable to work and rebuild
their civilian lives. It’s important that we help our
veterans as best as we can because they’ve sacrificed
their lives for us.”
Chicago IP Counseling and Transactions partner
Sorinel Cimpoes obtained approval of a CRSC reconsideration for his client, an Iraq war veteran suffering
from PTSD.
While on duty in Iraq, the client was exposed to a
high volume of enemy attacks and high duration gun,
rocket and mortar attacks. These attacks were especially numerous and vicious early in his deployment.
The client, who was awarded numerous decorations for
his war efforts and services, also had the traumatizing
experience of aiding his injured comrades in a bombing
that killed two and wounded 19 soldiers. He was honorably discharged from active duty and since returning
home, has continuously struggled with PTSD.
Sorin says, “I was humbled by the experience. It was
heart-wrenching to hear the client’s details of being
rendered homeless, without family or friends and basically hopeless.”
Sorin adds, “It certainly is rewarding to win the CRSC
approval knowing that the extra financial support will
make a difference in someone’s life. The next time I
express that I pay too many taxes I won’t complain
(as much!). I am extremely grateful for the invaluable

assistance received from Chicago IP Litigation partner
Justin Swindells and paralegal Jessica Cooper in
organizing and reviewing the evidence and with filing
the brief.”
In an e-mail to Sorin, the client said, “I know it took
a very long time . . . [and you] invested many hours
reviewing lots of my records and putting together the
reconsideration application. Thank you for helping
veterans like me and others and donating your time to
help, it means a lot to me, as my first attempt when I
tried on my own failed. Thank you for everything!”
Washington, D.C., Tax Credit Finance and Syndication
partner Rick Goldstein handled a matter for a sergeant
army veteran who served in Iraq. She served from 2001
to 2006 and was honorably discharged. While in service,
Rick’s client suffered PTSD that the Department of
Veterans Affairs determined is 100% disabling.
During her duty in Iraq, her unit was ambushed during
combat and on other occasions she witnessed very
troubling scenes of deceased people and on a number of
occasions she was exposed to direct and indirect enemy
fire. “Having extensively reviewed her files and medical
history, we determined that the client was eligible for
CRSC. We helped the client apply for these benefits
and recently obtained approval,” Rick says.
San Francisco Commercial Litigation associate Richard
Lopatto’s client was approved to receive CRSC
disability compensation. “My client suffered from
PTSD and a back injury. He was in the army and a
veteran of Operation Iraqi Freedom,” Rich explains.
“My client was mainly relieved that he finally got
approval,” Rich notes. It was a long and frustrating
process for him as he had already been trying for
several years before Rich became involved. “I’m glad
that I was able to help,” he says. Boston IP Counseling
and Transactions professional specialist Nicole Kling
provided valuable assistance in this case.
Los Angeles Labor and Employment counsel Dale
Hudson helped his client obtain CRSC benefits from
the Army. “We received an award on three of the five
disabilities on which we applied, including PTSD. We
knew that the chances of obtaining benefits on the
other two disabilities were not great, but we thought it
was worth a try. The client is satisfied with the award.”

Dale adds, “It was a privilege and honor to assist my
client as he was suffering from PTSD and other injuries
as a result of his dedicated service in Iraq. I have rarely
served a more deserving client, who is moving forward
with the next phase of his life.”
The following attorneys are also helping veterans
with their CRSC applications: New York City Global
Finance partner Charles Dietzgen; Washington, D.C.
Commercial Litigation associate Brian Donnelly;
Washington, D.C. Government Investigations and
White Collar Defense associates Emily Harlan and
Lindsey Nelson; and Washington, D.C. Commercial
Litigation associate Angela Buckner.

Physical Disability Board of Review
(PDBR)
The NVLSP also refers physical disability board of
review (PDBR) matters to NP. Many of the men and
women who serve in our nation’s military incur longterm disabilities as a result of their military service.
These disabilities often end military careers and reduce
the veteran’s earning capacity upon return to the
civilian community. The PDBR reviews the disability
ratings given to service members during their medical
discharge process.
Currently handling PDBR matters are Bonnie Glatzer,
Chicago IP Litigation associate Deanna Kunze, Rochester
Labor and Employment counsel Todd Shinaman and
Rochester Real Estate associate Erin Kansy.

One Team, One Fight Resource Site
Rochester Commercial Litigation associate Kevin
Saunders, who is a Lieutenant Colonel in the USMC
Reserves, joined four other Rochester area veterans
in creating a website: One Team, One Fight (1T1F)
www.1t1f.org, which collaboratively addresses veterans’
educational, employment, housing, medical, psychological and legal needs. The site ensures that local veterans
have access to the education or training necessary to
enter and succeed in the civilian workforce.
Kevin is instrumental in leading the 1T1F legal team.
The website has helped countless local veterans.In one
recent example, Kevin explains, “A widow who lost her
husband in 2006 contacted me because she saw my name

on the 1T1F website. She received a veteran’s property
exemption on her home through her husband, but the
town tax assessor inexplicably removed her exemption,
claiming that she moved and had remarried—none of
which was true.” He reached out to the 1T1F legal team,
and Judge Patricia Marks and Rochester Real Estate associate Rob Brenner took the case.
Rob and Judge Marks connected with the client and
engaged with the town attorney to seek a resolution without commencing a judicial or administrative action. They pursued a small claims assessment
proceeding, attended a hearing and successfully
obtained the desired result: reinstatement of the veteran’s exemption. “The client was so happy. We were
incredibly glad we could help,” Kevin says.

Medical Malpractice Settlement for
Gulf War Combat Veteran
San Francisco Labor and Employment partner Paul
Lynd, assisted by associate Alix Devendra, settled
a medical malpractice claim brought by his client,
a Gulf War combat veteran, who had her colon and
bladder cut during a routine outpatient operation at
VA Hospital. After a lengthy administrative process to
pursue a medical malpractice claim against the federal
government, the client wasn’t getting any further. She

filed suit pro se in 2013. This case was complicated by
the fact that she already was disabled so she had no lost
wages, and the VA provides all of her medical care.
As part of the San Francisco Bar Association’s federal
pro bono program, the federal magistrate judge
appointed Nixon Peabody to represent the client in
her deposition and in her mediation on a pro bono
basis, where the case settled. Under Paul’s counsel, we
reviewed more than 5,000 pages of medical records
and also obtained a useful declaration from the client’s
mother, who waited during the surgery and had the
surgeon apologetically tell her that there was “a little
accident” and “kind of a slip.”
Paul, who represented her at a deposition and mediation, was able to reach a settlement which provided
our client with a $150,000 payment from the federal
government. “Our client was ecstatic about the settlement result. She finally was able to put the matter
behind her and focus on the future,” Paul said. “In this
case, I really felt that we made a difference and did
some good.”

Working with Legal Clinics
W&M Law Lewis B. Puller Veterans
Benefits Clinic
Washington, D.C., Government Relations of counsel
Doug Dziak performed significant government relations work for the William and Mary Law School Lewis
B. Puller, Jr. Veterans Benefits Clinic (Puller Clinic).
Their efforts have enabled the Puller Clinic to become
the first law school admitted to the Veterans Affairs’
community of practice, gaining U.S. Senator Mark
Warner as a Senate champion for the clinic.
Doug also helped place a “soft earmark” for the clinic
into an appropriations bill for the fiscal year 2015
appropriations; this process is much more complex
than the old earmarks. Doug’s work resulted in
NP being listed as a national sponsor of the April 3
National Conference on Law School Clinics Serving
Veterans, organized by the Puller Clinic. Doug notes
that the conference has resulted in greater collaboration among law school clinics and in some, but not
nearly enough, movement from the VA to work with
law school clinics nationwide. Other lasting benefits have been the creation of a law school list serve
and new collaborations across the country among
legal clinics and nonprofits sharing best practices and
providing a forum for veterans to seek help and guidance. Doug continues to help the clinic correspond with
the VA Office of General Counsel to obtain funding to
help Puller become a hub for such activities and lead
law school veterans clinics nationwide before the VA.
Patricia Roberts, Puller Clinic Director, wrote in an
e-mail that Doug is “absolutely invaluable to this
process and to me during these visits. We are so fortunate to have [NP] working on our behalf—[you] are
masterful experts at this . . .”

Veterans Clinics in California
Silicon Valley IP Litigation associate Jennifer Hayes
serves on the pro bono advisory board for Swords to
Plowshares, a community-based, nonprofit veteran
service organization that provides wrap-around care
to more than 2,000 veterans in the San Francisco Bay
Area each year. NP lawyers participated in a Swords to
Plowshares legal clinic at the San Francisco VA hospital
in May. Jen, along with Silicon Valley IP Litigation

associate Rhys Cheung, San Francisco Commercial
Litigation associate Matthew Struhar, and San
Francisco Labor and Employment partner Karen Ng
staffed the clinic, at which they advised several veterans
on veterans’ benefits issues. Karen says, “Working with
veterans though Swords to Plowshares has opened my
eyes to the immense challenges that they face. I am
truly grateful that NP has given me the opportunity to
help those who served America.”
Moreover, in September 2014, Swords to Plowshares
trained NP to help veterans secure benefits or benefits upgrades. Jen, along with San Francisco Labor and
Employment partner Seth Neulight, Silicon Valley IP
Counseling and Transactions partner David Ritchie,
San Francisco IP Litigation partner Ron Lopez, Bonnie
Glatzer and San Francisco Commercial Litigation
senior counsel Carolyn Collins attended the training.
In addition, our Los Angeles office has participated in
the Los Angeles County Bar Association Armed Forces
Committee clinic to help homeless veterans. This clinic
focuses on helping veterans resolve outstanding tickets
and warrants.

Helping nonprofits that serve U.S.
veterans
Homes for Our Troops program
Homes for Our Troops (HFOT) is a privately funded
501(c) (3) nonprofit organization building specially
adapted homes nationwide for the most severely injured
veterans from Iraq and Afghanistan. Most of these
veterans are multiple amputees, paraplegic, quadriplegic
or suffered severe traumatic brain injury. These homes
restore some of the freedom and independence the
veterans sacrificed defending ours, and enable them to
focus on their family, recovery and rebuilding their lives.
Since our engagement in fall 2010, NP has provided
more than 800 hours of pro bono services. These efforts
are led by Boston M&A and Corporate Transactions
counsel Fred Grein, who serves as the organization’s
general counsel averaging more than 100 hours per
year, advising on governance, risk management,
sponsorships, the organization’s contractual arrangements with its selected veterans and other contractual
matters. Our services include advice and other services

on Labor, IP and Contract Litigation matters, with
Boston Labor and Employment partner Jeff Gilbreth,
Boston IP Litigation partner Gregg Rubenstein and
associate Brian Donnelly contributing the most over
the last year.
Brian Donnelly represents HFOT in litigation in
Virginia state court. “I’m honored to help an organization that works hard every day to provide great homes
to veterans who have given so much in service of our
country,” he notes.

Home Base Program
Boston health care partner-elect Jim Vallee provides
regular legal advice to the Home Base Program, a Red
Sox Foundation and Massachusetts General Hospital
partnership that provides care for Iraq and Afghanistan
veterans with combat or deployment-related stress or
traumatic brain injury and support for their families
and friends.
Jim, an actively serving Colonel in the Army National
Guard, has a longstanding relationship with Home
Base. He is on the board of Home Base, and counsels
the organization’s executive director on operations
strategies for veterans’ services. “The program not
only provides free services for veterans suffering from
non-obvious mental injuries, but to their close acquaintances too. Treating the whole family makes a big
impact and is the best way to approach supporting our
wounded warriors,” Jim notes. “Home Base is a lifeline
because often our veterans deal with invisible wounds
without seeking the help they need.”

Raising Money to Support Veterans’
Causes
Raising Money to Support the Amityville
Community Resource Center
Our NYC office raised more than $1,300 for the
Amityville Community Resource Center (“Amityville”),
a pro bono client of the firm. As discussed above,
Amityville serves homeless veterans.
The NYC office hosted a July 4th barbecue, for which
many lawyers and staff donated dishes. The event
raised $500 for Amityville. The office collected an additional $800 on September 12 at a bake sale.

Our veterans fundraising efforts for this year will culminate with a November
13 wine and cheese fundraiser in the NYC office, which will be attended by
NP lawyers and clients, as well as in-house lawyers from Con Edison, our
partner in the NYC Bar Justice Center Veteran’s Project and the Long Island
Coalition for the Homeless (LICH). Several people at NP are donating raffle
items which will raise additional funds to donate to Amityville.
The event will feature the following guest speakers: Carol Bockner, Director
of Pro Bono Initiatives at the NY City Bar Justice Center; Greta Guarton,
Executive Director of LICH; Ralph Fasano, Executive Director at Concern
for Independent Living; and Corinne Hammons, Executive Vice President at
Community Development Corporation of Long Island.
The July 4th barbeque, the bake sale and the November capstone event were
planned by Tasha King, Michelle Hensley, Amy Plowman, Jeannine Susko,
Debra Colon, Mary Mann, Dorothy Montgomery, Dan Braun, Deborah
Van Amerongen and NYC Pro Bono Partner Stacey Slater.

Veterans Outreach Center’s 6th Annual Pound the Ground Race
The Rochester office was once again a proud supporter of the Veterans
Outreach Center’s (VOC) 6th annual Pound the Ground race on September
6 at Mendon Ponds Park. Nearly 400 runners participated to clock a personal
best time on the course or show support to veterans and the outreach center.
Kevin Saunders, who serves on the VOC board, co-chaired this event and
stepped in for the VOC president in awarding winners. “I’m very excited to
report that participation for this year’s race doubled from the last,” he adds.

Supporting the True North Project for Veterans
The Chicago office is hosting several events the week of Veterans Day. The
office will hold a “jeans week” where attorneys and staff can pay $5 for each
day they wear jeans. A bingo tournament fund raiser for veterans is slated for
November 12 where employees can purchase one or more bingo cards at $5
per card. Proceeds from all of the week’s events will go to True North Project
for Veterans, a program supporting veterans who are struggling, in crisis or
at-risk of serious instability in their lives.
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About Nixon Peabody
At Nixon Peabody, we see 21st
century law as a tool to help shape
our clients’ futures. We are constantly
thinking about what is important to
our clients now and next so we can
foresee obstacles and opportunities
in their space and smooth the way.
We work together to handle complex
challenges in litigation, real estate,
corporate law, intellectual property
and finance anywhere in the world.

