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HUD has issued several FAQs for owners of 

multifamily assisted housing on dealing with COVID-19 

and legal guidance for closing transactions. 

Since March 13 HUD has been regularly issuing FAQs, providing 

guidance for owners and managers of HUD-insured and HUD-

assisted multifamily housing for dealing with COVID-19. 

These FAQs have been updated several times, and we expect 

they will continue to be updated.

The HUD FAQs also direct readers to CDC publications, 

including both general COVID-19 preparedness guidance and 

new guidance that specifically addresses questions at multifamily 

housing properties.

HUD FAQs/CDC/Property Management 
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HUD’s frequently asked questions for owners of 

multifamily assisted housing on dealing with COVID-19

While much of the HUD FAQs are focused on issues pertinent to 

affordable properties, they contain information useful to all 

housing providers.

The FAQs deal with issues relating to property preparedness, 

dealing with residents who may be impacted by the virus, how to 

deal with site staffing, maintenance and repairs.

The FAQs give guidance on how property owners/agents can 

access project funds to address needs arising from the 

outbreak—including cleaning, and overtime, supplies. 

HUD FAQs/CDC/Property Management 
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HUD’s frequently asked questions for owners of 

multifamily assisted housing on dealing with COVID-19

Other issues covered include:

— Residents’ annual and interim re-certifications, 

— The postponement of REAC physical inspections and 

Management & Occupancy Reviews (MORs), 

— Extensions for filing annual audited financial statements, and

— Contract renewals and rent adjustments.

HUD FAQs
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HUD’s frequently asked questions for owners of 

multifamily assisted housing on dealing with COVID-19

The FAQs also address questions related to the continued 

function of the Office of Multifamily Housing during this time of 

government-ordered “stay at home” restrictions.

In general, HUD personnel are working remotely and are 

committed to continuing to serve owners and residents. 

HUD has made adjustments in their procedures to allow for 

electronic submission of most documents. 

HUD FAQs
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HUD’s frequently asked questions for owners of 

multifamily assisted housing on dealing with COVID-19

The FAQs also go into some detail on how RAD and FHA 

transactions will continue to be processed.

As with asset management, HUD is set up to continue processing 

these transactions even if staff are working remotely, including 

conducting closings.

The FAQs include extensive guidance related to the continued 

operation of HUD’s Office of General Counsel and how they will 

process and close transactions.

HUD FAQs
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New Stimulus Laws Impact 
on Multifamily

Tenant-Based Rental Assistance

$1.25 billion

These funds will preserve Section 8 voucher 

rental assistance for seniors, the disabled, 

and low-income working families who will 

experience loss of income from the 

coronavirus.

Project-Based Rental Assistance

$1 billion

This additional funding will make up for 

reduced tenant payments as a result of 

coronavirus. Preserving this critical housing 

assistance will prevent low-income families 

and individuals from being at risk of 

homelessness.
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For more information on this topic, please see our alert: 

Housing related provisions in “Phase 3” coronavirus stimulus

https://www.nixonpeabody.com/en/ideas/articles/2020/03/26/housing-provisions-in-coronavirus-emergency-stimulus-package


Stimulus, continued

Section 202 Housing for the Elderly

$50 million

These funds will maintain housing stability 

and services for low-income seniors.

Section 811 Housing for Persons 
with Disabilities

$15 million

This additional funding will make up for 

reduced tenant payments as a result of 

coronavirus.
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Forbearance of residential mortgage loan payments for multifamily 

properties with federally backed loans.

Provides up to 90 days of forbearance for multifamily borrowers with a federally 

backed multifamily mortgage loan who have experienced a financial hardship. 

Borrowers receiving forbearance may not evict or charge late fees to tenants for the 

duration of the forbearance period. Applicable mortgages include loans to real 

property designed for five or more families that are purchased, insured, or assisted 

by Fannie Mae, Freddie Mac, or HUD. 

Forbearance On Federally Backed 
Multifamily Loans
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Temporary moratorium on eviction filings

For 120 days beginning on the date of enactment, landlords are prohibited from 

initiating legal action to recover possession of a rental unit or to charge fees, 

penalties, or other charges to the tenant related to such nonpayment of rent where 

the landlord’s mortgage on that property is insured, guaranteed, supplemented, 

protected, or assisted in any way by HUD, Fannie Mae, Freddie Mac, the rural 

housing voucher program, or the Violence Against Women Act of 1994.

Moratorium on Evictions
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• CLE documents are downloadable from the Adobe Connect file 

share box on your screen.

• Attendance Verification Code: NPCLE33120 

• Attendees seeking CLE credits need to complete and return their 

certificate of attendance and evaluation forms to Vanessa York at 

vyork@nixonpeabody.com or fax 202-513-8744. 

• All certificates of completion will be emailed within 45-days after 

the webinar.

CLE Information 
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• Nixon Peabody Affordable Housing Website

• Nixon Peabody Coronavirus Response Team

• Select Nixon Peabody Housing Alerts

— New York State issues new guidance as to determining what construction projects are considered an 

“essential service”

— Housing related provisions in “Phase 3” coronavirus stimulus

— Update 2.0: New HUD FAQ extends guidance on property management, recertification, and HUD closing 

issues

— Volunteer utilization guidance for condo & co-op boards

— Update 1.0: COVID-19 guidance for owners and managers of multifamily residential properties

— COVID-19 guidance for owners and managers of multifamily residential properties

— HUD issues frequently asked questions for owners of multifamily assisted housing on dealing with COVID-19

• Nixon Peabody Affordable Housing Blog

— New HUD Section 202 – PRAC guidance – Is the 5% rent increase cap lifted? 

— Have your tenants lost income? HUD has a code for that. Sort of. 

*For additional information, be sure to subscribe to our affordable housing mailing list 

and our coronavirus alert list: NP Subscription List

Additional Resources  
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https://www.nixonpeabody.com/en/work/real-estate-community-development/affordable-housing
https://www.nixonpeabody.com/work/trending-topics/coronavirus-response-team
https://www.nixonpeabody.com/ideas/articles
https://www.nixonpeabody.com/en/ideas/articles/2020/03/28/nys-guidance-to-determine-essential-construction-projects
https://www.nixonpeabody.com/en/ideas/articles/2020/03/26/housing-provisions-in-coronavirus-emergency-stimulus-package
https://www.nixonpeabody.com/en/ideas/articles/2020/03/26/covid-19-guidance-multifamily-residential-property-owners-update-2
https://www.nixonpeabody.com/en/ideas/articles/2020/03/24/covid-19-volunteer-utilization-guidance-for-co-op-boards
https://www.nixonpeabody.com/en/ideas/articles/2020/03/23/covid-19-guidance-multifamily-residential-property-owners
https://www.nixonpeabody.com/en/ideas/articles/2020/03/16/covid-19-guidance-for-multifamily-property-owners
https://www.nixonpeabody.com/en/ideas/articles/2020/03/16/hud-covid-19-faqs
http://housingblog.nixonpeabody.com/
https://www.nixonpeabody.com/en/ideas/blog/affordable-housing/2020/03/20/new-hud-section-202-prac-guidance-is-the-5-rent-increase-cap-lifted
https://www.nixonpeabody.com/en/ideas/blog/affordable-housing/2020/03/27/have-your-tenants-lost-income-hud-has-a-code-for-that-sort-of
https://marketing.nixonpeabody.com/ReAction/RSGenPage.asp?RSID=s_3k7vMojkSrfM6XJ5RMbL3O98ycNCCDXdhqAyNmtTHIPQZRAXiayRiL0JcNkC-j
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